HMOs with over 150,000 Massachusetts Membership

Inpatient Non-Behavioral Health Utilization Data for Massachusetts Residents

January 1, 2003 - June 30, 2003

(Data includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

Total Annualized Discharges Total Annualized Discharge Days Average Length
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay

Fallon Community Health Plan, Inc.

Acute Care 8,345 94.85 36,135 410.73 4.33

Maternity 918 10.43 2,675 30.41 2.91

Non-Acute Care 2,241 25.47 30,025 341.28 13.40

Total Inpatient Non-Behavioral Health Utilization 11,504 130.76 68,835 782.42 5.98|
Harvard Pilgrim Health Care, Inc.

Acute Care 18,169 70.21 73,688 284.73 4.06

Maternity 3,361 12.99 9,732 37.61 2.90

Non-Acute Care 3,379 13.06 36,603 141.43 10.83]

Total Inpatient Non-Behavioral Health Utilization 24,909 96.25 120,023 463.77 4.82
HMO Blue

Acute Care 18,859 49.87 91,442 241.80 4.85

Maternity 5,069 13.40 15,934 42.13 3.14

Non-Acute Care 2,010 5.31 32,197 85.14 16.02

Total Inpatient Non-Behavioral Health Utilization 25,938 68.59 139,573 369.07 5.38|
Tufts Associated Health Maintenance Organization, Inc.

Acute Care 20,144 64.56 88,710 284.29 4.40

Maternity 3,888 12.46 11,943 38.27 3.07

Non-Acute Care 4,434 14.21 75,318 241.38 16.99

Total Inpatient Non-Behavioral Health Utilization 28,466 91.23 175,971 563.95 6.18]
HMOs with 150,000 or less Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay

Aetna Health Inc.

Acute Care 104 9.49 1,381 125.95 13.28,

Maternity 348 31.74 907 82.72 2.61

Non-Acute Care 186 16.96 1,127 102.79 6.06

Total Inpatient Non-Behavioral Health Utilization 638 58.19 3,415 311.46 5.35
CIGNA HealthCare of Massachusetts, Inc.

Acute Care 906 33.67 3,998 148.59 4.41

Maternity 209 7.77 738 27.43 3.53

Non-Acute Care 5 0.19 42 1.56 8.40

Total Inpatient Non-Behavioral Health Utilization 1,120 41.63 4,778 177.58 4.27
ConnectiCare of Massachusetts, Inc.

Acute Care 163 38.40 562 132.41 3.45

Maternity 45 10.60 129 30.39 2.87

Non-Acute Care 1 0.24 18 4.24 18.00

Total Inpatient Non-Behavioral Health Utilization 209 49.24 709 167.04 3.39
Health New England, Inc.

Acute Care 1,089 31.71 4,263 124.13 3.91

Maternity 358 10.42 981 28.56 2.74

Non-Acute Care 105 3.06 1,271 37.01 12.10

Total Inpatient Non-Behavioral Health Utilization 1,552 45.19 6,515 189.70 4.20
Neighborhood Health Plan, Inc.

Acute Care 2,891 47.49 12,194 200.29 4.22

Maternity 1,927 31.65 5,679 93.28 2.95

Non-Acute Care 144 2.37 3,553 58.36 24.67

Total Inpatient Non-Behavioral Health Utilization 4,962 81.50 21,426 351.93 4.32
UnitedHealthcare of New England, Inc. **

Acute Care 8,878 115.95 45,305 591.68 5.10

Maternity 2,571 33.58 6,872 89.75 2.67

Non-Acute Care 970 12.67 14,852 193.97 15.31

Total Inpatient Non-Behavioral Health Utilization 12,419 162.19 67,029 875.40 5.40|
** Utilization statistics reported include both Massachusetts and Other States residents

|Total Discharge Days: 608,274 |
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